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Announcements: 
2013 COALITION MEETINGS 

Please mark your calendar to attend the last coalition 

meeting of 2013.  

 
Friday, Dec. 6, 2013 

9:00-11:00 a.m. 
Auditorium 3&4  

 
2013 RWHC HOLIDAY ANGEL CELEBRATION FOR 

MOMS 
Friday, Dec. 20, 2013 

1:00-5:00 p.m. 
MIHS Auditoriums 1- 4 
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2013 Refugee Patient 

Education Classes 
¶ September 13, 1:30- 4:30 p.m. 

Auditorium 4 

¶ October  11, 1:30- 4:30 p.m. 

Auditorium 4 and OB Tour at 

3:30pm 

¶ November  8,  1:30-4:30 p.m. 

Auditorium 4 

¶ December 13, 1:30-4:30 p.m. 

Auditorium 4 and OB Tour at 

3:30pm 
 

Topics include: 
Access to Care 

Labor and Delivery 
Post-partum and Infant Care 

Car-seat Safety Measures  
Infant CPR 

Nutrition and Exercise 
 

2013 Refugee Holiday Angel 

Project 
The RWHC team is ramping up for another successful 

holiday season. Your donations will place a smile on refugee 

families’ faces.  

 

¶ Baby Strollers  ¶ Towels 

¶ Cribs or Bassinets ¶ Sheets 

¶ Diapers ¶ Sanitary Pads 

¶ Bath Gift Sets 

¶ Gift Cards 

¶ Socks and 

Underwear 

¶ Laundry Detergent ¶ Pajamas 

¶ Blankets or 

Comforters 

¶ Baby Clothes  

¶ Baby Blankets 

¶ Towels  ¶ Toys  

 

We are accepting items through December 13, 2013 

Donations will be dropped off at the MIHS warehouse. 

Please coordinate your drop-off with Dalena Hardy at  

602-344-1445 or Dalena.Hardy@mihs.org  

mailto:Dalena.Hardy@mihs.org


  

 

 

¶ More than 400 babies delivered! 

¶ As of June 2013, there were 360 vaginal 

deliveries and 53 cesarean births.  

¶ Nearly 5,000 office visits have been 

provided to more than 2,000 refugee 

women from 38 different countries; 

speaking 35 different languages.  

 
 
 
 

 
 

PROGRAM OUTCOMES 
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Above: RWHC Patient with her newborn.  



 

          Meet one of our patients… 
 
At the postpartum visit, Mrs B. discussed the importance of family  

planning with her doctoré 

 

Although I am a stay home mother, I came to realize that having many children, close to one another is no 

good for my health. I am constantly busy with them, finding no rest and struggling to find babysitting when I 

have to pick up some of them from school or even when I need to do few errands.  I initially wanted to have 

more children. I now know that Family Planning will help me better manage my family life and allows me to 

give more to the seven children I already have.   
 
Photo Above: Dr. Crista Johnson-Agbakwu and Owliya Abdallah talk with Mrs. B. during her postpartum visit.  

 

 

 

 

 

NEW RESEARCH PROJECTS  

 

Photo Here 

Above: Refugee women 

participating in exercise during 

the expectant mothers’ class.  

Sarah Giezel MHS, is a Community Research Fellow at the Southwest Interdisciplinary Research Center at 

Arizona State University.  Her research will examine why multigravida refugee women persistently underutilize 

perinatal services (even years post-resettlement) and how this pattern of underutilization contributes to health 

disparities as measured by obstetric outcome. 

 

The projectôs mixed methods research tiers include:  

¶ Chart review based on ACOG indicators and prenatal/ante-partum/post-partum outcomes on all refugee 

women who have given birth at the clinic. 

¶ Patient Experience survey which, already in effect, is in 6 languages. 

¶ Patient semi-structure interviews to assess attitudes towards prenatal care.  

¶ Review of the literature on Refugee women within OBGYN and health as well as Medical Home models for 

providing care to disparate populations. 

 

Each of these tiers will identify gaps and produce literature and data on reproductive health services for refugee 

women and will generate useful information for the RWHC to enhance its delivery of prenatal services to its 

patients. Together, these tiers, to date, are the most comprehensive, mixed-methods assessment of refugee womenôs 

prenatal care. 



 

  
 

ARIZONA STATE UNIVERSITY (ASU) 
COLLEGE OF NURSING AND HEALTH 
INNOVATION 
 
In a joint effort with ASUôs College of 
Nursing and Health Innovation the 
RWHC will be expanding its community 
education to include focuses on physical 
activity, spiritual health and nutrition. 
 
*Due to timeline and funding constraints these 
efforts will be piloted first in African refugee 
populations. 

 
 
 
 
HEALTH OUTREACH INITIATIVE 
INCREASES SERVICES OF REFUGEE 
WOMEN AND THEIR FAMILIES 
 
A new contract through the Department 
of Economic Security (DES) program was 
awarded to MIHS and implemented in 
May 2013 to expand health education 
and outreach capabilities to refugees. 
Through coordinated partnerships of 
refugee resettlement agencies; 
apartment complexes; schools; places of 
worship; cultural events; ethnic 
community based organizations and 
health fairs which are frequented by the 
refugee population, MIHS is expanding 
its outreach activities.  
 
A new Bhutanese Community Health 
Navigator, will aid in the expansion of   
services to Phoenixôs Bhutanese refugee 
men, women and children. Please join us 
in welcoming Monika Khadka. 

 

THE RWHC PARTNERS WITH THE 
U.S. OFFICE OF REFUGEE 
RESETTLEMENT (ORR) PROGRAM 
TO CREATE A WOMENôS HEALTH 
VIDEO IN SOMALI. 
 
The RWHC was selected nationally to 
jointly launch the ORRôs first Somali 
Womenôs Reproductive Health Video.   
The video was filmed in July 2013 and 
will be released later this year. Many 
thanks to The Somali American United 
Council (SAUC) who collaboratively 
contributed to its success.  
 
 
 
COALITION OF BLACKS AGAINST 
BREAST CANCER (CBBC) 
 
We extend our sincere appreciation to  
the CBBC Leadership team: Dr. Michele 
Halyard, Dr. Judy Greene, Gina Bowser, 
Barbra Watson-Riley, Dr. Olga Davis, 
Marion Kelly who  met with the RWHC in 
early July and held a discussion about 
our collective desire as organizations to 
partner with Education and Outreach to 
the Refugee communities.  
 

 
 
 

ACTIVE PARTNERSHIPS 
 

Above: Jeanne Nizigiyimana speaks at a Somali health education event.  



 
 

 
 

 

 

 
 

 

 

 

A Warm Welcome to our 2013 - 2014 
Student Interns, Fellows, Volunteers  and 
New Staff.  
 

Nada Rassam: is a former physician from Iraq and is 
now volunteering with the Refugee Womenôs Health 
Clinic. As a refugee herself, she is passionate about 
serving refugee women and families. She has 27 
yearsô experience practicing medicine in Iraq; 16 years 
of which, she specialized in obstetrics and gynecology.  
She is currently working on getting into the Residency 
Program at the Maricopa Medical Center so she can 
begin practicing medicine in the U.S.  
 

Dalena Hardy:  is a Health Policy Liaison at the Refugee Women's Health Clinic (RHWC).  In this role she 
helps with public outreach, policy and resource development.  Prior to RWHC, Dalena served as a field 
organizer for U.S. Sen. Claire McCaskill (D-MO) and as a Division Information Officer for the State of 
Missouri.  Dalena has also worked at several media outlets in the U.S. and abroad.  During this time, she 
became acquainted and fascinated with refugee stories from around the world. Dalena attended the 
University of Missouri School of Journalism and has lived and studied in West Africa and Hong Kong.  She is 
excited to join RWHC's multidisciplinary team to help with their various projects and continued expansion. 

 
Monika Khadka is a Cultural Health Navigator and Community Health Education Worker for MIHS. She was 
born and raised in Kathmandu, Nepal and has substantial multicultural experience and specific experience 
serving refugees.  Monika is passionate providing health services to the refugee community.  Prior to joining 
MIHS system, she served as a health educator at the Asian Pacific Community Action and interpreter at the 
International Rescue Committee in Arizona.  Monika is a certified dental assistant and specializes in working 
with patients with Alzheimerôs and dementia.  Monika is excited to serve the patients at the MIHS health care 
system. She speaks Nepali and Hindi.  

 

Shani Maybruck  and Stephanie Yambao  are  M.S.W. students  at ASU.  
They will be joining the Refugee Womenôs Health Clinic to help with ongoing 
initiatives, case management and advocacy.  
  

 

Sarah Giezel will serve as a Community Research 
Fellow in Health Disparities at the Southwest 
Interdisciplinary Research Center at Arizona State 
University.  Her project will examine why multigravida 
refugee women underutilize perinatal services and how 
this pattern of underutilization contributes to health 
disparities as measured by obstetric outcome.  This 
project is funded by the National Institutes of Health.   
Sarah has been working with RWHC leadership during 
the past two years on a variety of research projects 
and holds a Masters of Health Science and Bachelor of 
Arts from John Hopkins University.  
 

2013 RWHC Staff 

Above from left to right: Dr. Crista Johnson-

Agbakwu MD, MSc, FACOG;  Dr. Lynn Kennedy 

DNP, CNM; Dalena Hardy;  Liliane Ferinand; 

Asheraka Boru, Nahida Abdul-Razzaq; Massa 

Fahnbulleh; Monika Khadka; Daisy Cone; Jeanne 

Nizigiyimana MSW, MA, Owliya Abdalla  

Not shown: Lisa Stahr, CNM, MPH 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Refugee Womenôs Health Community Advisory Coalition  

Sign up to serve on a subcommittee for the 
Refugee Womenôs Health Community Advisory 
Coalition (RWHCAC). 
 
The RWHCAC has six working 
subgroups/committees:  
 

¶ Public Relations 

¶ Program Promotions 

¶ Education 

¶ Resource Development 

¶ Research  

¶ Strategic Planning  

 

 

 

             Check out our new website: 
http://www.refugeewomensclinic.org 

Coming Late Sept. 2013  

For more information contact: Jeanne 

Nizigiyimana, RWHCAC Chair and Program 

Manager at Jeanne_Nizigiyimana@dmgaz.org  

RWHC 5
th

 Year Anniversary  

RWHC Celebrates 5 years this October!  
Our special anniversary event will take place in March 2014. 

 

 

Watch for your 
invitation! 

RWHC Goes to the Congo 
Organized rape in the Democratic Republic of the Congo is a 
long-standing challenge that continues to devastate women, 
families and communities.  Many victims are unable to effectively 
cope with the psychological, physical, and economic aftermath of 
sexual violence.  
 
Dr. Johnson-Agbakwu will join researchers from John Hopkins 
University in the Congo  to assess interventions that are engaging 
couples who have been affected by sexual violence to examine 
coping strategies, as well as use of family planning.   This and 
related research will help identify any replicable or adaptable 
models that may be utilized for working with displaces families 
resettling in the U.S.  

 

 

http://www.refugeewomensclinic.org/
mailto:Jeanne_Nizigiyimana@dmgaz.org

